INYBJINYHAS OPEPTA
0 3aKJII0YeHUH J0r0BOpa
HHGOPMAIMOHHO - KOHCYJIbTATHUBHBIX YCJIYyT

1. O01mme moJoKeHus

B macrosmert IlyOomuunoit odeprte comepxkarcs ycioBus 3akitoueHus JloroBopa
MH(OPMaLlMOHHO-KOHCY/IBTATUBHBIX YCIYT (Janee Mo TeKCTy - «JloroBop uH(OpMamoHHO-
KOHCYJIbTaTUBHBIX yciuyr» u/mmm «Odepray, «JloroBop»). Hacrtosimeir odeproit mpusHaercs
IpeJIoKEHNE, aJpEecOBAaHHOE OJHOMY WJIM HECKOJIBKHUM KOHKPETHBIM JIMIIAM, KOTOpOE
JIOCTaTOYHO OMPEENIEHHO W BBIpa)kaeT HaMEpPEHUE JHIla, CAENABUIEr0 MPEeaoKeHUe, CUUTATh
cebst 3axirounBIIUM JIOroBOp ¢ aapecaToM, KOTOPBIM OyJeT MPUHSATO MPEAI0KEHUE.

CoBepiieHue ykasaHHbIX B Hactosmed Odepre ASHCTBUN SIBISETCS TMOATBEP)KICHUEM
cornacus obeux CTOpoH 3akiouuTh JloroBop MH(POPMALMOHHO-KOHCYIBTATUBHBIX YCIYT Ha
YCIIOBUSIX, B IOPSIIKE U 00BbEMe, U3JI0KEHHBIX B HacTosuieit Odepre.

Hwxensnoxennbrii texct I[ly0numunoi odepThl sBisieTCsS O(QHUITHATBHBIM TYOJIHMYHBIM
npemioxkeHneM VICIoHUTENsI, aJApEeCOBAHHBIN 3aMHTEPECOBAHHOMY KPYTy JIHI] 3aKITIOYHUTh
JoroBop nH()OPMAIIMOHHO-KOHCYIBTATHBHBIX YCIYT B COOTBETCTBHUHU C IMOJIOKCHUSMH TTyHKTA 2
ctatbi 437 I'paxkianckoro konekca P®.

JloroBop WHGOPMAIMOHHO-KOHCYIBTATUBHBIX ~ yCIAYr CYUTACTCA 3aKIIOYCHHBIM W
npuoOpeTaeT cuily ¢ MoOMeHTa coBepuieHuss CTopoHamu IEHCTBHUI, TPETyCMOTPEHHBIX B
Hactosmeit Odepre, 1, 0O3HAYAIOMINX OE30TOBOPOUHOE, & TAKXKE MOTHOE IPUHITHE BCEX YCIOBUN
HacTosmeit OpepTrl 0e3 KaKuX-T1u00 UIBATHI UITN OTPAHUYCHHUA HA YCIOBUSIX MIPUCOCTUHCHHSI.

TepMHHBI U onpeeICHUA:

JoroBop — tekct Hacrosmed Odeptsl ¢ IlpunoxeHusMu, SBISIOUIMMUCT HEOTHEMIIEMOM
gacTeto  HacTtostmed  OdepThl, aKNENnTOBaHHBIM  3aKa34MKOM  IYTEM  COBEPIICHHS
KOHKJTFOJICHTHBIX JACHCTBUMN, TPETYCMOTPEHHBIX HacTosme OdepToi.

KoHnk/oneHTHBIE 1eCTBUA — 3TO ITOBEJEHUE, KOTOPOE BBIPAYKAET COTIIACHE C MPEAJIOKEHUEM
KOHTpareHTa 3akJIfOUYNTh, U3MEHUTh WIM PACTOPTHYTHh TOTOBOP. /[eHCTBHUS COCTOSAT B IOJHOM
WJIM YaCTUYHOM BBINIOJIHEHUH YCIIOBUM, KOTOPBIE MTPEAJIOKHUI KOHTPAreHT.

Caiit Ucnosnurenss B cetd «UHTEpPHET» — COBOKYIHOCTh MpPOrpaMM ISl AJIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIMH U WHOM MH(OpMaIHH, colepkamieiicss B ”HGOPMAIMOHHON CUCTEME,
JOCTYN K KOTOpO#l obecrieuynBaeTcsi MOCpeacTBOM ceTH «/HTepHeT» mo JOMEHHOMY UMEHH U
ceTeBoMy anpecy: https://husam.pro

Croponbl Jlorosopa (Croponbl) — McnonauTens n 3aKa3zyuk.

Yeayra — uH(OpPMAaMOHHO-KOHCYJIbTAaTHUBHBIE YCIYrH, OKa3biBaeMble lcmonmHuTenem
3aKka34yuKy B MOPSIIKE U HA YCIOBHSIX, YCTAHOBIICHHBIX HacTosmel OdepToil.

2. IIpeamer [dorosopa
2.1. Hcnomuurtens o00s3yeTcs oOkKa3aTh 3aka3zduky WHGOPMAIMOHHO-KOHCYIHTAIMOHHBIC
yCIyrH, a 3aKka3uuK O00s3yeTcsl OIJIaTUTh UX B pa3Mepe, MOpSAKE U CPOKH, YCTAaHOBJICHHBIC
HacTogmuM J[oroBopom.
2.2. HaunmeHoBaHME, KOJIMYECTBO, MOPSAOK U UHBIE YCIOBUS OKa3aHUS Y CIYr OMPEAeIIsIOTCS
Ha OCHOBaHWHW cBeneHui VcmomuuTtens npu oQopMICHHUM 3asBKH 3aKa3uyuKoOM, JHOO
yCTaHaBIUBAIOTCS Ha caiite Mcnonautens B cetu « aTepHEeT» https://husam.pro



2.3. Hcnonaurtenb oOKa3blBaeT YyCIAyrH N0 Hacrosimemy JloroBopy mauuHO, IbO ¢
IIPUBJICYCHUEM TPETHUX JIULI, IPX 3TOM 3a JEHUCTBUS TPEThUX JIML VICIIOIHUTENB OTBEYAET Nepex
3aKa3unKOM Kak 3a CBOM COOCTBEHHBIE.

2.4.  Axuent Hactoserd OdepTsl BRIpakaeTcs B COBEPIIEHUH KOHKJIIOJCHTHBIX JCHCTBUI, B
YaCTHOCTH:

e JIeHCTBHUAX, CBA3AHHBIX C pErucTpauuel yuetHon 3anucu Ha Caiite McnonHuTens B cetu
«VHTepHEeT» MPU HATTMYUU HEOOXOJUMOCTH PETUCTPALIMY YIETHOM 3aInCH;

® [IyTEM COCTaBJICHUS U 3aMOJIHEHUs 3asiBKU Ha 0(hOpMIIEHHE 3aKa3a 110 OKa3aHUIO Y CIIyT;

e myreM cooOueHust TpeOyeMbIx Ui 3akitoueHus JloroBopa cBeneHuil mo Tenedony,
3JIEKTPOHHOM IMOYTEe, yKa3aHHBIMH Ha caiite VMcnonnutens B cetn «IHTEpHET», B TOM YUCIE,
npu oOpaTHOM 3BOHKe VcmomHuTENs 10 3as8BKe 3aKa3unKa,

e omaTsl YCIyr 3aKa3qyuKoOM.

JlaHHBIM TepeyeHb HE SBJSIETCS HCUEPNBIBAIOIIMM, MOTYT OBITh W ApYyrue JeicTBHA,
KOTOpBIE SICHO BBIPAKAIOT HAMEPEHUE JIMIIA IPUHATH NPEAJIOKEHNE KOHTPAreHTa.

3. IIpaBa n o0si3anHOoCcTH CTOpPOH

3.1. HUcnoanurens 00s3aH:

3.1.1. Bo ucrnojiHeHHE 3asIBKH 3aKa34ynKa:

° MIPOAHAIM3UPOBATh MH(MOPMAITUIO, TOKYMEHTHI M WHBIE MaTepHaIbl, MPEIOCTABICHHbIE
3aKa3zuynKoM;

° OTBETUTH Ha BOIMPOCHI 3aKa3uMKa, UCXOMs U3 U3YUYEHHBIX JOKYMEHTOB U MOJYYEHHOU OT
3aka3zunka uHpopMaIuu;

° onucaTh NOTCHIMAIbHBIC PUCKU U JaTh IPOTHO3 PA3BUTUSI CUTYAIUU;

° pU HEOOXOAMMOCTH COCTaBUTh MPOCKTHI IOKYMEHTOB.

3.1.2.0xa3ats WHGOPMAIIMOHHO-KOHCYJIPTATUBHBIC YCIAYTH B CPOKH, COIVIACHO YCIIOBUSIM
HacToswero Jloropopa, 1 ¢ HaJuIekKalluM KaueCTBOM.
3.2. 3axa3umk 00s13aH:

3.2.1.1lpenoctaButh MCHIOMTHUTENIO JOKYMEHTALUMIO ¥  HHGPOpMAIMIO, HEOOXOIUMbIE
HoCJIeTHEMY JUTsl UCTIOJTHEHUS IPUHATHIX Ha ce0s 00s13aTEeIbCTB

3.2.2.Oxka3bIBaTh BCEBO3MOXKHOE cojieicTBUE VICTIOMHUTENIO B UCIIOJHEHUU TTOCIETHUM CBOMX
00513aTeNIbCTB MO HacToseMy Jlorosopy.

3.2.3.CBOeBpEeMEHHO IIPOU3BECTU OILIATy CTOMMOCTH yciIyr McnonHuTens B COOTBETCTBUHU C
ycnoBusMu Hactosimeit OdepTsl.
3.3. HcnoJHuTeab HMeeT NPaBo:

3.3.1.Ilonyyats OT 3aka3uuMka JOKYMEHTBI, Pa3bsCHEHUS U JIONOJIHUTEIbHBIE CBEACHMS,
KacaroIyecs: BOIpoca KOHCYJIbTUPOBAHUS M HEOOXOAUMBIE JJIsl KAUeCTBEHHOI'O OKa3aHUs

3.4. 3aka3uuMK MMeeT NPaBo:

3.4.1.OcyiecTBIsATh KOHTPOJIb 32 XOJOM OKa3aHUs YCJIYyr, HE BMENIMBAsCh MPH 3TOM B
NesTeNIbHOCTh VcrionHuTens.

3.4.2.OT1ka3zaTbcsl OT UCHOJIHEHUS HacTosero Jloroopa npu yciaoBuu omiathl McoaHUTENO
(akTHYECKU TOHECEHHBIX UM PacXO0B.

3.4.3.3aka34uK rapaHTUPYET, YTO BCE YCIOBHS J[oroBopa eMy MOHSTHBI; 3aKa34yMK MPUHUMAET
ycJIoBHs 6€3 OTOBOPOK, a TAaK)KE B IMOJTHOM O0BEME.

4. lleHa u MOpPsSIAOK pacyeToB
4.1. CrtomMoOCTh, a TaKke MOPSIOK OKa3zaHWs HH(POPMAIMOHHO-KOHCYIbTATHBHBIX YCIyT
OIIpeJIeTIsIeTCs] Ha OCHOBaHWU cBeieHMH Mcrmomuurens mpu odopmiieHHH 3asBKH 3aKa3uHKOM,
ar0o ycraHaBiuBaroTcs Ha caiite Mcnionnurens B cetu «MuTepHeT»: https://husam.pro
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4.2.  Bce pacuersl 1o J[oroBopy Npou3BOAATCS B 0€3HAIMYHOM TOPSIJIKE.

5. Hapuiexkamee okasanue ycuayr

5.1. Bospar UcnonHuTeneM [ACHEKHBIX CPEICTB 3a HEOKa3aHHbIE (HEKAYeCTBEHHO
OKa3aHHbIC, OKa3aHHbIE HE B IOJHOM OObEME, OKa3aHHBIC C HAPYIIEHHWEM CPOKOB) YCIYTH IO
Hactosimedt Odepre OCyIIeCTBISIETCS [0 OCHOBAaHHMSIM M B COOTBETCTBUU C TPEOOBaHHMSIMHU
3akona Poccuiickoit @eneparuu ot 07.02.1992 N 2300-1 "O 3amute mpaB moTpedOuTeneit'”,
WHBIMH TIPABOBLIMH aKTaMH, IPHHITHIMU B COOTBETCTBHH C HUM, TpeOoBaHUSMU [ paxaaHCcKOTro
konekca Poccuniickoit denepanuu, UHBIMU IIPUMEHUMBIMY HOPMaTUBHO-IIPABOBBIMU akTaMu PO.
5.2.  Bo3BpaT ACHEXHBIX CPEICTB 3a HEOKa3aHHBbIC (HEKAYECTBEHHO OKAa3aHHbBIC) YCIYTH IO
HacTosmieit Odepre OoCylecTBIsIeTcs Ha OCHOBAaHUM TpeOoBaHWS (MpEeTeH3WH) 3aKka3dynka B
MOPSIIKE M B CPOKH, YCTAHOBJIEHHBIC 3aKoHOAaTeNbcTBOM P®. ColmtoieHne MpeTeH3MOHHOTO
HopsijIKa ABJSETCA 0053aTENIbHBIM, CPOK OTBETA Ha npeTeH3uio — 10 pabounx aHei.

6. Kon¢puaeHuuaibHoCTh U 0€30MaCHOCTH
6.1.  Ilpu peanmm3zanuu Hactosmiero JJoroopa CTopoHsl o0ecrieunBarOT KOH(PHICHIIMAIBHOCTD
1 0e30IMMacHOCTh TMEPCOHAIBHBIX JAHHBIX B COOTBETCTBHMU C aKTyaJbHOW penakmuert d3 ot
27.07.2006 1. Ne 152-®3 «O mepconanbubix naHHbix» U @3 ot 27.07.2006 1. No 149-03 «O06
nHpopmaru, HOOPMAITMOHHBIX TEXHOJIOTHAX U O 3aIUTe WHPOpMAITUN.
6.2. CTOpoHBI 00S3YIOTCS COXPaHATh KOH(UIECHIIMATLHOCTh WH(OpMAIMU, TMOITYYECHHON B
XO0Jle HCIOJIHEHUs Hactosmiero JloroBopa, ¥ NpPHUHATH BCE BO3MOXKHBIE MEpPBI, YTOOBI
MPEeIOXPaHUTh MOTYYCHHYIO HH(OPMALIMIO OT pasriialieHusl.
6.3. Ilog xoHbunmennuampHOM  wWHOpMaIMeld TOHUMAaeTcs  Jrobas  wHOpMmarus,
nepenaBaeMas 3aka3zuyukoM U VicmosHUTENEM B Ipoliecce peanu3annu JloroBopa u mojajiexanas
3alUTe, UCKIIIOUEHUS YKa3aHbl HUXKE.
6.4. Takas wuHpoOpManUsi MOXKET COIEPKAThCA B MPENOCTaBIsIeMbIXx cnomHurenem
JIOKAJIbHBIX HOPMATHBHBIX aKTaX, AOroBOpax, NMHUCbMaX, OTYCTAX, AHAJIUTUYCCKUX MaTCpHrajiax,
pe3yabTaTax HCCIENOBaHUM, cxemax, rpadukax, cneuu(uKausx W JAPYrHX JIOKyMEHTax,
0(pOpMIICHHBIX KaK Ha OyMaKHBIX, TaK U Ha SJIEKTPOHHBIX HOCHTEIISX.

7. dopc-makop

7.1.  CTOpoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCITOJIHCHHE WJIM HEHaJIe)KaIlee
UCTIONTHEHUE 00s3aTeNnbcTB 10 J[OoroBOpy, €ciu HaJJIekallee HWCIOJHEHHE O0Ka3aloch
HEBO3MOXKHBIM  BCII€ACTBHE  HENPEOAOIMMOW  CHJIBI, TO €CThb  4YpEe3BBIYAMHBIX U
HENPEJOTBPATUMBIX MPH JAHHBIX YCJIOBUAX OOCTOSITENBCTB, IMOJA KOTOPHIMU TMOHUMAIOTCS:
3afpeTHbIe JEMCTBUS BiAcTel, SMHUIEMUH, OJI0Kaaa, 3MOapro, 3eMJIeTpSCEeHHUs, HABOJHEHUS,
MOKaphl WIH JPYTHUE CTUXHIHBIE OECTBUSI.
7.2. B cmyuae HacTyruieHus 3Tux o0crosTenscTB CtopoHa ob6s3ana B Teuenue 30 (Tpuamarn)
pabounx qHEH yBeTOMUTH 00 3TOM Apyryio CTOpoHY.
7.3.  JIOKyMEHT, BBIIaHHBIM YIOJHOMOYEHHBIM TOCYJAapPCTBEHHBIM OpPraHOM, SBJISETCA
JOCTaTOYHBIM TOATBEPKICHUEM HAWYUS W TMPOJOJIKHUTEIFHOCTH ACHCTBHUS HEMPEOIOTUMOMA
CHUJIBI.
7.4. Ecam 00CTOSTENbCTBA HEMPEONONMMON CHUIIBI TPOAOJIKAIOT JAeicTBOBaThH Oosee 60
(Ilectunecstn) pabounx mHEH, TO Kaxkmas CTopoHa BIpaBE OTKAa3aThCSA OT HACTOSIIETO
JloroBopa B OJHOCTOPOHHEM TOPSIJIKE.

8. OtBercrBeHHOCTH CTOPOH
8.1. B cinyuae HeHWCHONHEHMs W/UIU HEHAJJICKAIIEr0 MCIONHEHUS CBOMX 00S3aTENIbCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C YCJIOBHUSMH HACTOSIICH
OdepTsI.



8.2. Cropona, HEe UCTIOJIHMBIIAS WJIM HEHAJUISKAIUM 00pa3oM HCITOTHHUBIIAS 00s3aTEIbCTBA
no JloroBopy, oOsi3aHa Bo3MecTuTh JApyroil CTOpoHE NPUUYMHEHHBIE TAKMMU HapyIICHUSIMH
YOBITKH.

9. Cpoxk aeiictBust HacTosimeil OdepTol
9.1. Odepra BcTymaer B cuily ¢ MOMeHTa ee pasmemieHuss Ha Caiite Mcnomautens u
JIEUCTBYET 10 MOMEHTA €€ 0T3bIBa VcrionHurenem.
9.2. Hcnonaurenb ocTaBisieT 3a COOON MPaBO BHECTH M3MEHEHUs B ycnoBus OdepThl u/nim
oro3Bath OdepTy B 11000 MOMEHT MO CBOeMy ycMOTpeHHio. CBeneHus 00 M3MEHEHUH WM
o13biBe OdepThl 10BOAATCS 10 3aKa3urKa 1Mo BeIOOpy McnonHuTeNns mocpeacTBOM pa3MenieHUs
Ha caiite Mcnonnurens B cetu «MHTepHer», B JluuHom kaOuHere 3aka3uuka, JTUOO MyTeM
HAIpaBJICHUSI COOTBETCTBYIOLIETO YBEIOMIJIEHHMsSI Ha OJJIEKTPOHHBIA WM IIOYTOBBIA aJpec,
YKa3aHHBIN 3aKa34MKOM IMPHU 3aKII0YEHUU J[oroBopa Wik B X0JI€ €ro UCIIOTHEHUS.
9.3. JloroBop BcTymaeT B CHJIy C MOMEHTa AKIenTa ycioBuil HacTosmer OdepTs
3aKa34nKoOM M ICUCTBYET JI0 MOJTHOTo KcnoiHeHus CTopoHamMu 00s3aTenbCTB 110 J{oroBopy.
9.4. U3meHnenwusi, BHeceHHble Mcmomautenem B JloroBop M OINyOJMKOBaHHBIE Ha cailiTe B
dopme akTyanuzupoBaHHON O¢epThl, CYUTAIOTCS MPUHATHIMUA 3aKa3YUKOM B IIOJTHOM OOBEME.

10. {onoiHUTEILHBbIE YCJIOBHS
10.1. JloroBop, €ro 3akilOU€HHWE M  WCIOJIHEHHE  PEryJupyercs  JEHCTBYIOLIUM
3akoHoJaTenbcTBOM Poccuiickoin denepannu. Bece Bompockl, HE yperyJaupoBaHHbIE HACTOSIICH
Odeproii WM yperylnupoBaHHBIE HE TOJHOCTBIO, PETryJUPYIOTCS B COOTBETCTBHUH C
MatepualibHbIM ITpaBoM Poccuiickoit denepanuu.
10.2. B caydae BO3HHUKHOBEHMSI CIOpPa, KOTOPBIM MOKET BO3ZHUKHYTh Mexay CTopoHamH B
XOJle HWCIIOJIHEHUSI MMHU CBOMX 00s3aTenbCTB M0 JlOroBOpy, 3aK/IIOUEHHOMY Ha YCJIOBHSIX
Hacrosimiet Odeptsl, CTOPOHBI 00s3aHBI YpEryJIUpPOBaTH CIOP MHUPHBIM ITyTE€M J0 Hadaja
cyneOHOTO pa3doupaTeaLCTBA.
CynebHoe pa30OMpaTenbCTBO OCYHIECTBISETCS B  COOTBETCTBHM C  3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.
Cnopsl win pasHoryiacusi, Mo KOTopsIM CTOpOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, MOJJIEKAT
paspeuieHni0 B COOTBETCTBUM €  3aKoHoaaTenbCcTBOM P®.  JlocyneOHBI  MOpPSIOK
YPEryJINpOBaHUS CIIOpa SIBISAETCS 00s13aTEIbHBIM.
10.3. B kauectBe s3b1ka J{oroBopa, 3aKiiro4aeMoro Ha yciaoBusix Hacrosei OdepTsl, a TaKxke
SI3bIKA, MCIIOJIb3YEeMOTO MpH JH000M B3aumozaeicTBuu CTOpOH (BKJIIOYAs BEICHUE IMEPENUCKH,
npefocTaBiieHre TpeOoBaHMid / yBeAOMIICHUH / pa3bsaCHEHH, TPEI0CTAaBICHNE JOKYMEHTOB H T.
1.), CTOpOHBI ONPENEIININ PYCCKUI SI3BIK.
10.4. Bce [O0KyMEHTBI, MOJUIeKalIUE MPEIOCTABICHUIO B COOTBETCTBUU C YCJIOBHUSIMU
Hacrosimei OdepThl, JOIKHBI OBITH COCTABICHBI HA PYCCKOM SI3bIKE JHOO MMETh MEpEeBOJ Ha
PYCCKHH SI3bIK, yIOCTOBEPEHHBIA B YCTAHOBIEHHOM MOPSIKE.
10.5. besneiictBue oxuoit n3 CTOpPOH B Ciiydae HapymieHus yciaoBuil Hactosmiein OdepTol He
JUIIaeT MpaBa 3auHTEPECOBAHHOW CTOPOHBI OCYIIECTBIAThH 3AIUTY CBOMX MHTEPECOB MO3HEE,
a Tak)Ke He 03HAYaeT OTKa3a OT CBOMX MpaB B CiIydyae coBepiueHus ogHoi nu3 CTOpoH mo100HbBIX
00 CXOIHBIX HAPYIICHUH B OYTyIIEeM.
10.6. Ecnu na Caiite Mcnomuurens B cetu «IlHTepHET» €CTh CCHUIKK Ha JIpyrue BeO-CalThl U
Marepuanbl TPETbUX JIML, TAKUE CCBUIKM pa3MEIIeHbl HMCKIOYUTEIBHO B  ILEJSX
uHpopmupoBanusi, U VCHOTHUTENb HE MUMEET KOHTPOJISI B OTHOLICHUM COJIEP)KaHUs TaKUX
caiiToB miaM MarepuanoB. VcronHUTENb HE HECeT OTBETCTBEHHOCTh 3a JIIOObIe YOBITKH WU
yiiep0, KOTOpbIe MOTYT BOSHUKHYTh B PE3yJIbTaTe HUCIOIb30BAaHUS TAKMX CCBHIJIOK.



11. PexBu3utnl Ucnostnurens
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